V.

NAM A BANK

THE LE CHUONG TRINH UU PAI PAC QUYEN DANH CHO

CHU THE TiIN DUNG HAPPY GOLF

Tén chwong trinh: “Uu dii dic quyén danh cho Chu thé tin dung Happy Golf”.

San pham ap dung: Thé tin dung Happy Golf do Nam A Bank phat hanh.

Thoi gian trién khai chwong trinh: Tir ngay 22/04/2024 dén 31/03/2025 hodc dén khi

€0 Thong bao ngung trién khai.

Noi dung chwong trinh:

1. Tiang lwgt choi Golf mién phi cho Chii thé tin dung Happy Golf théa diéu kién
veé Doanh so giao dich (Chwong trinh Loyalty):

Tang khong gidi han luot choi Golf /trong 01 Ky thong bao giao dich (bao gom Green
Fee + Caddy Fee), ap dung vao cac ngay trong tuan va cudi tuan khi Chu thé tin dung
Happy Golf dat duwoc mirc Doanh sé giao dich trong Ky théng bao giao dich sau:

S6 lwot mién phi
choi Golf sén
ngoai troi
(outdoor) (*)

Ttr 30 triéu ddng dén dudi 100 triéu dong 01 luot

Doanh sb giao dich

M&i 150 triéu dong doanh sé giao dich ting thém tir 100 triéu

dong trd 1én 01 luot

2. Tang lugt choi Golf mién phi cho Chi thé tin dung Happy Golf dat giai thwéng
Hole in One:

Tang 01 lwot choi Golf mién phi (bao gom Green Fee + Caddy Fee), 4p dung vao
c4c ngay trong tuan va cudi tuan khi Chu thé tin dung Happy Golf dat duoc giai
thuong Hole in One.

3. Mién phi vao phong ché san bay va cac chwong trinh vu dii khac danh cho Chii
thé tin dung Happy Golf: Theo Thong bao trién khai trong tung thoi ky.

Picu kién va Piéu khoan ciia chwong trinh:
1. Piéu kién chung:
Tai thoi diém chét Bang théng bao giao dich (déi voi Chuong trmh Loyalty) h0ac

.....

- Chuathe pha1 dang ky dich vu Open Banking caa Nam A Bank va con hoat dong.



Chu th¢ khdng phét sinh ng nhom 2 tro 1€n tai Nam A Bank (theo théng tin noi
bo cua Nam A Bank).

Tai khoan quan ly the tin dung con hoat dong, khong bi tam ngung hodc bi huy
vi bat ky ly do nao.
Tai khoan quan ly thé tin dung khdng phéat sinh cham thanh toan.

2. Piéu kién vé giao dich dé xét Doanh sb giao dich théa diéu kién:

a. Giao dich hop I¢ la giao dich mua hang duoc thyc hién tai diém chap nhan thé (POS/
mPOS), thanh toan truc tuyén trén mang (E-commerce), dugc ghi nhan thanh cong
vao hé thdng cua Nam A Bank va duoc ghi nhan trén Bang théng bao giao dich,
KHONG bao gom céc giao dich sau:

Giao dich qua trng dung Open Banking cua Nam A Bank hoac ung dung thanh
toan cua Doi tac co lién ket véi Nam A Bank;

Giao dich rdt tién mat hodc twong dwong rat tién mat;

Giao dich tai nhitng don vi chap nhan thé c6 md hang muc hang hoéa dich vu
(MCC) sau:

MCC 4900 (Utilities-Electric, Gas, Water and Sanitary),

MCC 5411 (Grocery Stores/ SuperMarkets),

MCC 5499 (Food Stores (Convenience Stores & Speciality Market)),
MCC 5541 (Service Stations (with or without ancillary services))

+ + + +

Ghi chl: Cac MCC nay c6 thé cdp nhdt thém theo tirng thoi ky va Nam A Bank
c6 quyén bé sung va thay thé nhitng MCC nay va sé théng bdo dén Chu thé
treéc 03 ngay ké tir ngay ap dung.

Giao dich bi huy hoac duoc tra lai trong Ky théng bao giao dich.

b. Truong hop bat ctr giao dich nao ma Nam A Bank nghi van la giao dich khong hop
1€ (giao dich khong), Nam A Bank cd quyen yéu cau Chu the cung cap hoa don tai
chinh theo quy dinh phép luat* hoic hoa don (phiéu thanh toan/phiéu xuat kho/phicu

! Héa don phdi c6 cac ngi dung theo quy dinh tai diéu 4 nghj dinh 123/2020/NB-CP (dsi véi héa don, ching tir)
va nghi dinh 119/2018/ND-CP (dsi véi hda don dién tir khi mua ban hang héa, dich vu), bao gom nhuw: Tén héa
don, ky hiéu héa don, s6 héa don, tén lién héa don. Déi Véi héa don dat in con phdi ghi tén té chike dd nhan in
héa don; Tén, dia chi, ma sé thué cia nguoi ban Tén, dia chi, ma sé thué cia nguwoi mua; Tén, don vi tinh, sé
lheong, don gid hang héa, dich vy thanh tién chuwa cé thué gia tri gia tang, thué suat thué gia tri gia tang, so tién
thué gia tri gia tang trong trirong hop la héa don gid tri gia tang; Tong sé tien thanh toan, chi ky nguwoi mua,
chiz ky nguoi ban, dau nguoi ban (néu c¢é) va ngady, thang, nam ldp héa don.



giao nhan) liét ké chi tiét giao dich mua hang hoa mang tén Chu thé? (“Tai Liéu
Chang Minh Giao Dich”) dé Nam A Bank kiém tra.

Trong thoi han 05 ngay 1am viéc ké tir ngdy Nam A Bank yéu cau cung cip, Chu
thé c6 nghia vu cung cip cho Nam A Bank ddy du Tai Liéu Chitng Minh Giao Dich.
Truong hop Chu thé khéng cung cdp Tai Liéu Chang Minh Giao Dich trong thoi
han Nam A Bank yéu cau va/hoic Nam A Bank xac dinh cac giao dich thanh toan
bang thé tin dung Nam A Bank cua Chu thé khdng hop 18, Nam A Bank c6 toan
quyén tir chdi ghi nhan giao dich hop 1& dé xét Doanh sé giao dich thoa diéu kién.

Nam A Bank s€ can cur vao thong tin loai giao dich, ngay giao dich, ngay ghi nhan
giao dich (ngay xu ly), MCC duoc luu trit trén hé thong cia Nam A Bank va Bang
thong bao giao dich thé tin dung ciia Chu thé dé xac dinh giao dich thoa diéu kién.

3. Piéu kién vé Doanh sb giao dich xét ting lwet choi Golf mién phi:

a.
b.

Doanh sb giao dich tinh doc lap cho ting the.
Doanh sé giao dich tinh theo Ky théng bao giao dich.

4. Piéu kién vé giai thwéng Hole in One:

a.
b.

Chu thé dat giai thuong Hole in One tai tit ca cac san Golf trong nudc.

Chua thé khong phai 1a Golfer ¢o tu cach chuyén nghiép (Pro) thudc hé thong
vHandicap va dugc xac nhan qua email.

Chu the gui Gidy xac nhan cua san Golf dat giai thuang Hole in One (ban sao/ban
chup) den Nam A Bank thong qua email: tt.the@namabank.com.vn trong vong 30
ngay ké tur ngay xac nhan dat giai thuong Hole in One.

5. Piéu kién lwot choi Golf mién phi ting cho Cha thé théa diéu kién vé Doanh sé
giao dich:

a.

Luot choi Golf mién phi s& duoc tang cho ting Chu thé ¢é thé tin dung thoa diéu
kién vé Doanh so giao dich.

Moi Chu the (bao gom ca Chu thé chinh va Cha the phy) chi dugc xét tang lugt choi
Golf mien phi trén mgt (01) the tin dung thoa dicu kién c6 Doanh so6 giao dich cao
nhat.

Truong hop mot thé chinh c6 nhiéu the phu théa dong thoi diéu kién vé Doanh s6
giao dich thi chi xét tang lugt choi Golf mien phi cho hai (02) Chu thé tin dung phu
cd thé tin dung thoa diéu kién Doanh so giao dich cao nhat.

Luot choi Golf mién phi dwoc tang s& ¢6 gid tri sir dung dén ngay cuoi cling ctia 02
thang ke tiép caa thang tang luot choi Golf mién phi cho Chu thé.

2 Phdi bao gom néi dung nhwe Tén Pon vi chap nhan the, don vi tinh, sé lwong, don gid hang héa, tong sé tiéen
thanh todn va ngay, thang, nam in héa don.va c6 toan quyén tir chai ghi nhén giao dich hop 1é dé xét ting Doanh
so giao djch.


mailto:tt.the@namabank.com.vn

e.

MGi Chu the dugc phép dit chd thém cho mot (01) ngudi di ciing. Luot choi cua
nguoi di cung s€ dugc trir vao tong luot wu dai hién hiru caa Chu thé.

Thoi gian va phuong thire thong bao lugt choi Golf mién phi tang cho Chu the: Tré
nhat vao ngay 1am viéc cudi cuing cua thang xét tang lugt choi Golf mlen phi, Nam
A Bank s& thong béo s6 luot choi Golf mién phi dén Chu thé thong qua sé dién thoai
Chu th¢ da dang ky vai Nam A Bank khi ma thé tin dung va/hoac cac phuong thirc
khac theo thong bao ciia Nam A Bank trong ting thoi ky.

. Piéu kién hrgt choi Golf mién phi ting cho Chi thé dat giai thuéng Hole in One:

a.

Luot choi Golf mién phi s& dugc ting cho ting Chu thé dat giai thuong Hole in
One.

Luot choi Golf mién phi dwoc tang s& c6 gid tri sir dung deén ngay cuoi cling cia 02
thang ke tiép cua thang tang luot choi Golf mién phi cho Chu thé.

MGi Chu the dwoc phép dit chd thém cho mot (01) ngudi di ciing. Luot choi cua
nguoi di cung s€ duogc trir vao tong lugt wu dai hién hiru cua Chu the.

Thoi gian va phuong thire thong bao lugt choi Golf mién phi ting cho Chu thé: Tré
nhat 07 ngay lam viéc ké tir ngdy Nam A Bank nhan dugc thong tin nhan giai thuong
Hole in One, Nam A Bank sé& thong béo s6 luot choi Golf mién phi dén Chu thé
thong qua s6 dién thoai Chu thé di dang ky vai Nam A Bank khi mo thé tin dung
va/hoac cac phuong thirc khac theo thong bao cua Nam A Bank trong ting thoi ky.

. Quy dinh vé thu héi qua ting:

a.

Nam A Bank s¢ tien hanh thu hoi s6 tién twong (ing v6i s0 lugt choi Golf mién phi
ma Chu thé da sir dung ma khdng can bao trudc cho Chu thé khi xay cac truong hop
sau:

Nam A Bank nghi ngo hoic ¢6 can cir xac dinh rang cac giao dich thanh toan khéng
duoc thuc hién bai Chu thé;

Chu thé ¢6 hanh vi tng tién mit dudi hinh thic giao dich thanh toan tai Pon vi chap
nhan thé¢;

Xay ra tranh chap, khiéu nai gita Cha thé va Pon vi chap nhan theé;

Giao dich thanh toan khong dugc thuc hién trén thuc té (bao gom nhung khong glol

han cac nguyén nhan: Chi the hay giao dich, Pon vi chap nhan thé khéng cung cap
dich vu,...);

C6 nham Ian, sai s6t trong viéc chi thudng (hoic tinh toan sé lugt choi Golf duoc
tang) caa Nam A Bank vai Chu thé;

Cac truong hop khac theo quy dinh cia Nam A Bank trong ting thoi ky.

S6 tién thu hoi 1a 2,750,000 dong/lugt choi Golf mién phi khach hang da su dung
tuong tng vai phan Doanh so6 giao dich khdng thoa diéu kién.



. Quy dinh vé viéc sir dung lwot choi Golf mién phi:

a.

Yéu cau vé thoi gian dit va giir chd:

Chu thé phai dit trudc téi thiéu 24 tiéng trude khi choi ddi vé6i gid choi ngay trong
tuan va 48 tiéng trude gior choi di véi gid choi ngay cudi tuan (tha bay, cha nhat).
Néu Chu thé dat sau thoi gian quy dinh trén, trong trudng hop san con tréng chd thi
téng dai wBooking van s& nhan hd trg khach hang dat san.

Chu thé chi c6 thé dit gio choi Golf cho 1an choi ké tiép khi da hoan tat luot choi
trudc.

Quy trinh dat lich choi:

Chu the dit lich choi Golf truc tiép qua tong dai 24/7 chuyén biét danh cho Nam A
Bank cua wBooking : 0247 100 6899.

Nhitng khach hang khac khéng phai la Chua thé tin dung Nam A Bank va/h0ac khong
dap tng duogc cac diéu kién theo quy dinh caa Nam A Bank tirng thoi ky mudn tham
gia cung Chu thé tin dung Nam A Bank phai dat lich choi Golf tryc tiép véi san
Golf va tra phi theo biéu phi 4p dung tai san.

Chép thuan dat chd hay thay doi ngay gio choi déu phai tuan theo su sap xép va tinh
trang trong cua san Golf.

Khéch hang dat lich choi truc tiép véi san Golf va sau d6 yéu cau wBooking xac
nhan thi s€ khong dugc hudng cac vu dai theo quy dinh cua Hop dong.

Hiy dit lich, vang mat va thay doi lich choi:

Bat ky thay doi hay viéc hay lich choi phai duoc Cha thé théng béo truc tiép qua
tong dai 24/7 cia wBooking. Viéc thdng bao nay phai dugc thyc hién it nhat 24
tieng trude gio choi Golf va dugc xac nhan boi wBooking.

Bat ky thay d6i hay viéc hay trong vong 24 tiéng trude gid choi hodc Chu the khong
den sé duogc tinh 1a mét lan choi theo ngay da dat.

Viéc thay d6i san choi trong vong 24 tiéng trudc gio choi da duoc tong dai 24/7 cua
wBooking xac nhan sé dugc tinh 1a mot lan choi theo ngay da dat.

Khong hoan phi hozc, hay viéc thu phi trong diéu kién thoi tiét xau, trir trudng hop
bat kha khang theo quy dinh cua phép luat.

Ciac diéu kién khac:

Chu thé phai c6 diém handicap (diém chap) hop I¢.

Chu thé chi dugc mién phi choi Golf tai sn tinh theo Luot choi Golf mién phi. Viéc
sur dung cac co so vat chat va dich vu khac s€ tuy thudc vao quyét dinh va sap xép
cua céc san Golf.

San Golf dugc quyén bd sung thém nguoi vao nhom choi, véi diéu kién cac dich vu
duoc cung cap phai dam bao dap trng duoc nhu cau cua Cha thé cling nhu nhirng
nguoi choi khac tai cac san Golf trong Chuong trinh.



Khuyén khich Cha thé sir dung thé Nam A Bank Happy Golf dé thanh toan céc phi
sau (va khong chi giéi han cac phi nay): phi caddy, phi xe dién, ti dung dd va phi
bao hiém theo gia cong bé tai san (néu ca).

Uu dii nay khong két hop véi cac chuong trinh giam gia hay wu dai khac va khong
ap dung khi tham gia cac su kién hay giai thi dau khac tai san Golf.

. Danh sach san Golf ap dung:

THOI GIAN HOAN
HUY KHONG MAT PHIi

STT TEN SAN GOLF
Ngay £
TG Cuol tuan
MIEN BAC
1 FLC Sam Son 72 gio 72 gio
2 FLC Ha Long 72 gio 72 gio
3 Skylake Resort & Golf Club 24 gio 24 gio
4 BRG King Island Pong Mo 48 gio 48 gio
5 Tam DPao Golf Club 03 gio 120 gio
6 Ha Noi Golf Club 24 gio 48 gio
7 Stone Valley Golf & Resort 72 gio 72 gio
8 Pai Lai Golf Club 24 gid 24 gio
9 Hilltop Golf Club 02 gio 48 gio
10 Phoenix Golf Club 24 gio 48 gio
11 Vinpearl Hai Phong 96 gio 96 gio
12 Trang An Golf & Country Club 72 gio 72 gio
13 Heron Lake Golf Course & Resort (San Bam | 24 gio 24 gio
Vac)
14 Chi Linh Star Golf & Country Club 24 gio 24 gio
15 Song ’Gia Golf & Country Club — Membership 24 gio 48 gid
(18 ho) — Executive (9 ho)

16 CR;(i);/)al Golf Club (San Yén Thang (San Hoang | 24 gio 48 gis




THOI GIAN HOAN
STT TEN SAN GOLE HUY KHONG MAT PHI
Ngay £
throng Cuol tuan
17 Yén Diing Resort & Golf Club 24 gio 24 gio
18 BRG Ruby Tree Golf Resort (San D6 Son) 24 gio 48 gio
19 Mong Cai International Golf Club (San Mdng 24 gio 24 gio
Cai)
20 Tuan Chau Golf & Resort 24 gio 24 gio
21 Dragon Golf Links 72 gio 96 gio
22 BRG Legend Valley Coutry Club 48 gio 48 gio
23 Yen Bai Star Golf 24 gio 24 gio
24 Sapa Grand Golf Course 24 gio 48 gio
MIEN TRUNG

25 FLC Quy Nhon 72 gio 72 gio
26 FLC Quang Binh 72 gio 72 gio
27 Vinpearl H6i An 96 gio 96 gio
28 Vinpearl Nha Trang 96 gio 96 gio
29 Sam Tuyén Lam Golf & Resort 72 gio 72 gio
30 Cua Lo Golf Resort (San Cira L0) 24 gio 48 gio
31 Muong Thanh Golf Club Dién Lam (Nghé An) | 48 gio 48 gio
32 Xuan Thanh Golf Club 48 gio 48 gio
33 Laguna Lang Co Golf Club 24 gio 24 gio
34 Ba Na Hills Golf Club 24 gio 48 gio
35 BRG Da Nang Golf Resort 48 gio 48 gio
36 Montgomerie Links Viet Nam 24 gio 48 gio
37 Hoiana Shores Golf Club 24 gio 48 gio
38 Diamond Bay Golf & Villas 24 gio 48 gio




THOI GIAN HOAN
STT TEN SAN GOLE HUY KHONG MAT PHI
Ngay P
throng Cuol tuan
39 KN Golf Link (Cam Ranh) 24 gio 24 gio
40 Dalat Palace Golf Club (San Pa Lat — Poi Cu) 24 gio 24 gio
41 Dalat at 1200 Golf Club (Pa Ron) 24 gio 24 gio
42 Nara Binh Tien Golf Club 48 gio 72 gio
MIEN NAM

43 bong Nai Golf & Resort 24 gio 24 gio
44 Vinpearl Phi Quéc 24 gid 24 gioy
45 Séan Golf Sea Links 24 gio 24 gio
46 Long Thanh Golf Resort 24 gio 24 gio
47 Vietnam Golf & Country Club 24 gio 24 gio
48 Vung Tau Paradise 24 gio 24 gio
49 San Mé Kong 24 gio 24 gio
50 San West Lake Long An 24 gio 24 gio
51 Song Be Golf Resort (San Séng Bé) 24 gio 24 gio
52 Teakwang Jeongsan Country Club 24 gio 24 gio
53 Twin Doves Golf Club 24 gio 24 gio
54 Novaworld Phan Thiét 24 gio 24 gio
55 Harmonie Golf Park (Thii Dau — Binh Duong) 24 gioy 24 gioy
56 Royal Long An Golf & Villas 48 gio 48 gio
57 Chau Duc Golf Course 48 gio 48 gio

Ghi chd: Ngi dung chi tiét vé viéc siz dung hirot choi Golf mién phi thyc hién theo théa
thugn gicza Nam A Bank va wBooking trong tieng thoi ky.




9. Quy dinh khac:

- Trong moi truong hop khiéu nai, quyét dinh caa Nam A Bank la quyét dinh chung
cuac.

Truong hop co bat ky thay doi nao lién quan dén quy dinh vé céc giao dich du diéu
kién va khong du diéu kién dé xét sé luot tang choi Golf mién phi, cach tinh toan
Doanh sé giao dich thoéa diéu kién ting luot choi Golf mién phi va cac ndi dung
khéac lién quan dén Chuong trinh nay s& duoc Nam A Bank thong bao cho Chu thé
trudc 03 ngay ké tir ngay c6 hiéu lec &p dung. Truong hop Chu thé van tiép tuc sir
dung Thé sau thoi diém nay duoc hiéu 1a Cha thé chap nhan va dong y vai céc diéu
chinh caa Chuong trinh.



